
NASSAU COUNTY BOCC 

Guy Riner 
96135 Nassau Place 
Yulee, FL 32097 
UNITED STATES 
Phone: (904) 491-7505 
Fax: 
Emal: griner@nassaucountyfl.com 

All Prices are in US Dollar (USD) 

Product 

2 

3 

4 

5 

6 

7 

8 

Off365PE3 ShrdSvr ALNG SubsVL MVL PerUsr- Subscription license ( 12 month ) -
1 user- hosted - EA Subscription -Win, Mac- All Languages 

Microsoft- Part#: UT6-00005 

Windows Enterprise- Upgrade & software assurance- 1 PC- Select, Select Plus-
All Languages 

Microsoft- Part#: CW2-00279 

Microsoft Windows Server- License & software assurance - 1 CAL - EDU - Select, 
Select Plus - All Languages 

Microsoft- Part#: R18-00096 

Microsoft Exchange Online Plan 2- Subscription license ( 12 month) -1 user 
Campus, School, EA Subscription -Win - All Languages 

Microsoft- Part#: TQA-00001 

Microsoft Windows Virtual Desktop Access- Subscription license ( 12 month) 
device - Select, Select Plus - Win - All Languages 

Microsoft Part#: 4ZF-00019 

Microsoft Windows Server Standard Edition - License & software assurance - 2 
processors - Select, Select Plus- All Languages 

Microsoft- Part#: P73-05897 

Microsoft SQL Server Standard Core Edition - License & software assurance - 2 
cores- Enterprise, Select, SPLA, Select Plus -Win -All Languages 

Microsoft- Part#: 7NQ-00302 

Microsoft Windows Server Datacenter Edition - License & software assurance - 2 
processors- EDU- Campus, School, Enterprise, Select, Select Plus- All Languages 

Microsoft- Part#: P71-07280 

cs -li-8r 
Contract No. CM2190 

Pricing Proposal 
Quotation#: 8379616 
Created On: 8nt2014 
Valid Until: 9/30/2014 

Inside Account Manager 

Shaina Chinchilla 
290 Davidson Avenue 
Somerset, NJ 08873 
Phone: 800-543-0432 
Fax: 732-868-6055 
Email: Shaina_Chinchilla@shi.com 

Qty Your Price Total 

126 $204.00 $25,704.00 

175 $54.00 $9,450.00 

228 $11.00 $2,508.00 

102 $72.00 $7,344.00 

25 $72.00 $1,800.00 

4 $332.44 $1,329.76 

2 $1,351.00 $2,702.00 

5 $2,319.76 $11,598.80 

Total $62,436.56 



Microsoft 

Program Signature Form 

MBNMBSA number U0275474 

01E73214 

Microsoft Agreement 

Contract No. CM2190 

Volume Licensing 

Proposal !0 

Note: Enter the applicable active numbers associated with the documents below. Microsoft 
requires the associated active number be indicated here, or listed below as new. 

This signature form and all contract documents identified in the table below are entered into between 
the Customor and the Microsoft Affitiate signing, as of the effective date identified below. 

Bysigrlng below, Customer and the Microsoft Affiliate agree that boU1 parties (J) have reooived, read 
and understand the above contract documents, including any websites or documents incorporated by 
reference and any amendments and (2) agree to he bound by the terrns of all such documents. 

Printed Title Chairman 

Signature Date* 1 l -10- ll1 

ProgmmSiqn>=orm(MS8igl1){NA,I a\Anl)ExBRA,M! !(FNl1)(Aug2014) Paga1of2 



Microsoft Agreement 

Contract No. CM2190 

Microsoft Affiliate 

~-~-·" .......... -1:. ~~.iiH.ii;:::::::::: •. ~--=-=-=---_J 
j Signature .......s•~~~t!!!~---1---...J!ta..!.M~IC!:.!ro~s~om"-----~--4 
I Printed First and Microsoft Corporation 
l Printed Titlo 

l Signature Date 
1 (dale Microsotl Affiliate coon~) 

NOV 1 8 2014 

~~;~~~nt Effectiv~D::a-:-te-:-, -;T~~frr:~nl 
1 (may t>edlffef~-"~~~~~~~-

0 
Johanna Metheny---·--J-...-.i 

uly Authorized on behalf of 
Microsoft Corporation 

··-=·~-~~~~~__J._J 
Optional 2nd Customer signature or Outsourcer sigllature (if applicable) 

Customer 

Name of Entity (must be legal entity name)• 

Signature• 
----------------------------------~~c~----------------

Prlnted First and Last Name• 

Printed Title 

Signature~ ____ .. _______ ·----'--~.,;------....-:---------·-·------
Printcd First and Last Name" 

Printed Title 

!f Customer requires physical media, additional contacts, or is reporting mui!Jpic previous Enrollments, 
lnclude the appropriate form(s) with this signature form. 

After this signature form is signed by the Customer, send it and the Contract Documents lo 
Customer's channel partner or Microsoft account manager, who must submit them to tho following 
address. When lhe signature form is fully executed by Microsoft, Customer will receive a confirmation 
copy. 

Microsoft Corporation 
Dept 551, Volume Licensing 
6100 Neil Road, Suite 210 
Reno, Nevada 89511-1137 
USA 

ProgrnmSignfcrm(MSSfgn)(NA,LatA'll)ExBRA,MLl(I~NG)(AI;g2(11-1} 



Microsoft Agreement 

Contract No. CM2190 

lfllicros(11t·l Volume Licensing 

Enterprise Enrollment- Custom State and Local 

Provioua E:nrollment rn.mbor 
(rfe..,IJ<Jr 1<1 romp/eta) 

Pftl(J(}Sai!D 

Earlie$! oxpir!ny previous 
Rnrolln~t~nl end dale 1 

K451 

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature 
form as of the effective dat~. EnroUment Affiliate represents and warrants it is the same Customer, or an 
Affiliate of the Customer, that entered into the Enterprise Agreement identified on lhe program signature 
form. ·. ,;: .. 

This Enrollment consists of: (i) these terms and conditions, (~) theJi:mli.tf(,)fthe Enterprise Agreement 
identified on the signature form, {3) tha Pr<X.iuct Se!ection Form, (4) any · . . ental contact information 
form or Previous AgreementiF.nroUment form that maybe~·r~ulred~ {li). ordor~submittad under thi;s 
Enrollment. This Enrollment may only be entered into under a 201:1 ~oi-lat~r:Erit~tprtseAgreeJ;nent 

_', . -_,-:_.~:;:_:_ .,_ .,_- ____ L:t{o:~<~- .. :>·\~,.->_' ,<·~--~-:" 
All terms. used but not defi~~d~~~ro.c;ated at b.t\!til~lw,W,tf..!J£~sofL~qrnllic8rtsit!f!ic~Q!..L~;;!~Jfle event of 
any conflict the terms9f,tt}!~~~ernen~ control. .. · , ·, , , . • , '·: .. · •: ;'';:· :1_ :c ·,~l::; ,·, ,,: , . 

Effective ~ate. Jf Fn~dJlii[AW~~te is rei1~wjp~ Soft..;~~~ As~u,rJncr~ ~l?.~t>SdriP,tj~n p<{e~~~ fr~M gne .or 
more prev1ou$' ,Enrollriie['lls . or agrecf!'l~nts,., the~ .. tty~ d~~ . wi!l))ejfle ~ay,. a{ter-Jn~. f;rst pnor 
Enroilment c( •agreement expires or te,rmin(4tes .·~e.}h~· ~ff~tl~;date will, bo .~he date this 
Enroilrnent is accepted by MlCrcsort. If renewing ·~s\Jr~nee; ttva Riasel!er will need to lnse1t the 
previous enrol~nent or agreement number and efid the:r~~tlv~rb6xe..c; abOve. 

Term. This Enrollment will expire on ihe last day of t~.-m6ntii, 3~ full. cak.~dar months from the effective 
daie unless otherwi$e renewed. Any reference in this Enfoi!tnent to "day". \.vi!! be a calendar day. 

Product order. The ReseUer will provide Enrolled Afflliate~~ith EnroiieQ •. .;>.ffiUate's Proouct pricing ana 
·· · ·,~Prkks {fnd billing terms for all Products ordered will be df!~erminf?d by agreement between Enrolled 

arkfthe Reseller.Ttle f<esaller will provide Microsoft with the. order separately from !his 
E(1r011m~nt ·· 

Prior Enro'llment(s); If renewing Software Assurance or Subscription Licenses from another Enrollment 
or agreement, the previous EnroHment or agreement number and end date must be iduntified in the 
respective boxes above. If renewing from multiple Enrollments or agreements, or transferring Software 
Assurance or MSON details, !he Previous Agreement/Enrollment form must ho used. 

Terms and Conditions 

1. Definitions. 
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The 
following definitions are used in this Enrollment 

"Additional Product~ means any Product identified as such In the Product List and chc:.en by Enrolled 
Aftlllate under thls Enrollment 

Page 1 o! "t4 
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II Microsoft 

Program Signature Form 

MBNMBSA number U0275474 

Agreement number 01E73214 

Microsoft Agreement 

Contract No. CM2190 

Volume Licensing 

ProposaiiD 

Note: Enter the applicable active numbers associated with the documents below. Microsoft 
requires the associated active number be indicated here, or listed below as new. 

This signature form and all contract documents identi 1eo in ttie ta e below are entered into between 
the Customer and the Microsoft Affiliate signing, as of the effective date identified below. 

~Y·~l9tJ.iRg'below, Customer and the Microsoft Affiliate agree that both parties (1) havereceived, read 
aoffunderstand the above contract documents, including any websites or documents incorporated by 
reference and any amendments and (2) agree to be bound by the terms of all such documents. 

Printed Title Chairman 

Signature Date* 11-10- 14 

TaxiD 59- 186-3042 
* indicates required field 

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENG){Aug2014) Page 1 of 2 



Microsoft Affiliate 

Microsoft Corporation 

Signature 

Microsoft Agreement 

Contract No. CM2190 

------------------------------------------------------------
Printed First and Last Name 

Printed Title 

Signature Date 
(date Microsoft Affiliate countersigns) 

Agreement Effective Date 
(may be different than Microsoft's signature date) 

Optional 2nd Customer signature or Outsourcer signature (if applicable) 

Customer 

Name of Entity (must be legal entity name)* 

Signature* 
--------------------------------------~~~----------------

Printed First and Last Name* 

Printed Title 

Signature Date• 

Name of Entity (must ~ legal entity n;~1mAI" 
Signature* 

--------------------------~~----~--~~------------------
Printed First and Last Name* 

Printed Title 

If Customer requires physical media, additional contacts, or is reporting multiple previous Enrollments, 
include the appropriate form(s) with this signature form. 

After this signature form is signed by the Customer, send it and the Contract Documents to 
Customer's channel partner or Microsoft account manager, who must submit them to the following 
address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation 
copy. 

Microsoft Corporation 
Dept. 551, Volume Licensing 
6100 Neil Road, Suite 210 
Reno, Nevada 89511-1137 
USA 

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENG)(Aug2014) Page2 of2 



Microsoft Agreement 

Document Revision Authorization 

By signing below, you agree to allow the SHI Microsoft Contracts audit team to make necessary changes 

and minor revisions to your Microsoft Enrollment including, but not limited to: 

• Correcting typographical errors 

• Adding/changing enrollment numbers 

• Adding/changing amendment numbers 

Additionally, you acknowledge and consent that: 

• You will be notified of any change the SHI Microsoft Contracts team makes while submitting your 
Enrollment to Microsoft. 

• No alteration by the SHI Microsoft Contracts team will alter your terms and/or pricing for your 
Enrollment. 

Customer Name 

Cu 

Barry Holloway, Chairman 

Date 
11-10-14 



Microsoft Agreement 

Contract No. CM2190 

MiCtOSt:~tt·f Volume Licensing 
"Enterprise Online Service• maans any Online Service designated as an Enterprise Online Service in the 
Product Ust and chosen oy Enrolled Affillate under !his Enrollment. Enterprise Online Servic~..s are 
treated as Online Services, except as noted. 

·Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product ln the Product List anc chosen by Enrolled Affiliate under this Enrollment Enterprise Products 
may only ba licensed for all Qualified Devices and Qualifioo Users on an Enterprise-wide basis under this 
program. 

"Expiration Date~ means the date upon which tha Enrollment expires. 

"Industry Device" {also known as line of business device) means any devtce that (1) is not useable in its 
deployed configuration as a general purpose personal computing device (such as a persona! computer), 
a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs 
an industry or task-specific software program {e.. g. a computer-aided design program used by an architect 
or a point of sa!e program) (•Industry Program"). The device may include features and fun<.."!ions derived 
from Microsoft software or third-party software, if the device performs desktop functions (S~lcil as email, 
word processing, spreadsheets, database, notwork or lntemet browsing, or scheduling, or ~n~one! 
finance), then the desktop functions: {1) may only be used for the purpose of supporting the Industry 
Program functionality; and (2) must be technically integrated with the Industry Program or employ 
technically enforced poiicies or architecture to operate only wtlen .used with the Industry Program 
functionality. . ' 

"Qualified Device• means any personal desktop comput~r, ·P,~ltab!e:~¢Qrn'P\il;t~r;;~\f!9i-kstaticn, or similar 
device that is used by or for the benefit of Enrolled Affiflate's ~n~~q::ui~e.;. ·~ nt:>t include: (1) any 
computer that is designated as.~ server and net us~d"'a,s a ~r~naf · . _ '2 ·'an •lryf:l.ustry Device, 
(3) any device running an ~ operating syst~m(e.g., Wind()W~>:Phqn_a ~/rJQt access a 
virtual desktop infrast. · · . y:, device that. ·is :not 'm'anagl?'{t . .;indlor,;· · · ·, · ly or 
indirectly by Enroll .. · . riSe.~. Erirolle.o '·Affiliate :may ,!(:iclUclf:lf~§ ~ Q any 
devicewhich\v,o.utdoa ·aedabove,(e.g.;lndustrybevige)., ·.'i ·::,- /.• . .. . _ 
·oualified uscir means aJ)erson (e.g.,: ~m~!9Y:ee:·:9onsu~ant, cJn~na~t s~th wnkJ1) 1.~ a user of a 
Qualified Device, or (2) accesses any server s?ft~ar~ requiring ·'anJ:n~ertirise. Product Client Access 
License or any Enterprise Online Service. It does. ryot ifi . ~SOi1.WJN i;icce&Ses· s~rver software or 
an Online Service solely under a License identified iri_~tle u_allfied User exemptions in the Pwduct List. 

"Reserved Ucense• n1eans for an Online Service identified aS: eligible for true-up$ in the Product List, the 
License reserved by, EnroDed Affiliate prior to usc and for which Microsoft will make the On!ino Service 
;lvajl;;b!e .for ,activation. · · , 

:1'ran~tlon• ~~ans- tho conversion of one or more Ucense to or from another !Jc~nse(s). Products 
eligible for Transition and permitted Transitions are identified in the PrOduct Ust 

"Transition Period" means the Ume between the Transition and the noxt Enrollment anniversary date for 
which the Transition !s reported. 

2. Purpose. 
This Enrollment enables Enrolled Affiliute's Enterprise to obtain, or subscribe to, licenses for Enterprise 
Products, Enterprise Online Services, and Additional Products, Enrolled Affiliate may chc-,ose between 
on-premise software and Online Services as well as the abRity to transition Licenses to Online Setvices 
while maintaining Enterprise-wide coverage. Additionally, Enterprise Online Services may be purc.'lus&d 
without Enterplise-wide coverage. 

3. Product Use Rights, Qualifying Systems Licenses and Transitions. 
!n additlon to applicable terms of tho Enterprise Agreement, the following terms apply to this Enrollment 

FA2011F.nrGov{US)SLG(F.NG)(Jul2011l p,.ge 2 ol14 
Docum,nt X2fHi2l 13 



Microsoft Agreement 

Contract No. CM2190 

Mk;rosott·l Volume Licensing 
a. Product Use Rights. For Enterprise Products, if a new Product version has more restrictive 

use rights than the ven;ion that [s current a! the sta1t of !he applicable initial or renewal term 
of the Enrollment, those more restrictive usa rights will not apply to the Enrolled Afflllale's usa 
of that Product during the term. 

b. Qualifying systems Licenses. The operating sy:stem Licenses granted under this program 
is upgrade Licenses only. Full operating sy:stem licenses are not available under \his 
program. If Enrolled Afflfiate selects any Desktop Platfom1, WindoWS Desktop Operating 
System Upgrade, or Wlndows Intune, all Qualified Devices on which Enrolled Affiliate expects 
to run the Windows Desk1op Operating System Upgrade must be licensed to nm, and have 
instaiiP.d on them. one of tho qualifying operating systems identified In the Product Ust Note 
that the list of operating systems that quafify for the Windows Desktop Operating System 
Upgrado varies with the circumstances of the order. That list is more extensive a! the tirno of 
the initial order than tl is for some subsequent orders and system refreshes dur'J~g the term of 
U1is Enrollment. Ex.clua!ons are subject to change when new versions of Windows are 
released. 

For example: The following are not considered qualifying operating systems: (1) ANY 
Windows Home or Starter edition; (2) Embedded Systems; and (3) Linux. These are 
examples of exclusions only and may change. Pleaf!e ~ee Product List fer all current 
qualifying operating systems. .· • .. 

..-- ~ ~· ~ ~ •••• f<t 

c. Transitions. The following requirements apply ~o T~nsitio,hs: .·; .. •. . 
~ "'~~ ' .,,_- -_- :.'--:~--· ~-<~-~~' 

(il Licenses with active Software Assuranpe~r ,Su~c~pt!(n)·L,ic'itlls~smi:IY ~e Transihoned 
at any time if. oonilted in the Productllst:·.Woi!e Elf Affjiiat~ may-Transition any 
time, it will ~).Qt to reduce L~5~.6r associated. , .· ~:t:.,s~~r,ai\y'~ pct<Jr to the 
end .·. _P~~dt.,, "c'~ ''· , " r.~,.:.,·!,'.:;•·~:~··:·<<'··; ,,,,, 

(H) !fa. . . . . ai;le. bat!( to a Ucen~e that tiad acfi'k .. Softi.vare .' ... . e as.,qf the 
.date hl Transition, . . . . J..ssuran® wlW nee<:kt6 tie- r~rdereiHo(an·such 

. .'Licenses on a· prospechye wiog' th~ T~rtSitign f'~riOO. '$PftW~ra Assurance 
CCiterage. may not exeeed the_ qJ.!amlt~~~pC:: ... t\,1<'\I.;:Ucefise$ Jo.r which Software 
Assurance was current at the tin1e:'of · r:-T . · iort ·.s.oftware Assurance may not 
be applied to Licenses transrerred ·· ·Affiliate:···· 

. '· . . . . . 
{iii) If a device-based License is Transitione<fto a user-based Licenss, a!! users or the device 

mustbe licensed as part of the Transition. 

-~·:· ~''(i,ilf!fa user-based license is Transitkmed to a d~vice-bt'lsed license, all devices accesseci 
····· · · by the user rnust be licensed us part of the Transition. · 

d: Effect of Transition on L!ce~ses. Transition will not affect Enrol!ed Affiliate's rights in 
J..'erpatuallicenses paid in full. 

(i) New version rights will be granted for perpetual Licenses covered by Software Asswance 
up to the end of the Tmnsillon Period. 

(II) For L&SA not paid in full at the end of the Transition Period, Enrolled Afliliata v.1H have 
perpetual Licenses for a proportional amount equal to the total of installments paid versus 
total amounts due (paid and payable) fer the Transitioned Product 

{iii) For L&SA not paid in fu!! or granted a perpetual License m accordance with the above or 
Subscription Licenses. all rights to Transitioned Licenses cease at the end of the 
Transition Period. 

4. Pricing. 
a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for aU 

Products crdered under this Enrollment are subject to Section 2(a)(i) of the Enterprise 

FA:<011EnrGov(US)SLG(Et"-<G}(Jui2Q 11) Fag<: 3 cl14 
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Additional Comments 

Microsoft Agreement 

Contract No. CM2190 

To process your order, you can e-mail your request to floridateam@shi.com. You can also fax it to 732-868-6055. Please include a 
contact e-mail address on all orders, as this is required by most vendors. Thanks! 

*Are you interested in increasing employee productivity, conserving network bandwidth and protecting against today's complex 
web-based security threats, such as malicious code and keyloggers? If so, please call us to discuss how the Websense web and 
email filtering product offerings can help. Or, download a free trial version today at www.websense.com/shi. 

SHI Fed ID# 22-3009648 
SHI is a Certified Minority (Asian-Pacific) Large Account Reseller, specializing in the sale and distribution of academically priced 
software, services, and hardware from a myriad of manufacturers ... including Microsoft, Symantec/Veritas, Adobe, Trend Micro, 
Corel, McAfee, Novell, HP, CA. Inspiration, Riverdeep, Kingston and more. 

The Products offered under this proposal are subject to the SH/ Return Policy posted at www. shi.com/returnpolicv, unless there is 
an existing agreement between SHI and the Customer. 



Microsoft Agreement 

Contract No. CM2190 

Microsoft I Volume Licensing 
Agreement, as amended, throughout the term of the Enroi!ment Price Level's wm be 
captured in the Product Selection Form. 

b. Setting Prices. Enrolled Affiliate's prices for each Product wifl be esiabiish<..>d by its Rese!ler. 
Microsoft's prices for Resellers are fixed throughout the Enrollment term based upon current 
prices at the time cf the initial order for the Product This includes the following; 

(i) Any future pricng (if applicable); and 

(il) Prices for Transitions, including any prices related to the use of a Product during !he 
Transition Pe;iod (if apolicable). 

5. Order requirements. 
a. Minimum Order Requirements. Except as may be otherwise agreed to in writing, Enrolied 

Affiliate's Enterprise must have a minimum of 250 Qualified Users or Qualified Devices. 

(I) Initial Order. Initial order must include at least 250 Licenses from one of the four groups 
outlined in the Product Selection Form. 

(ii) If choosing Enterptise Products. If choosing Enterprse Products in a spec:nc group 
outlined in the Product Selection Fom1, Enrolled Affiliate's. initial order must include an 
Enterprise-wide selection of one or more Enterprise i?rO<lucts or a mlx of Enterprise 
Products and corresponding Enterprise Onllr~ $e~Vice? fqL th<;1f group. 

(iii) Additional Products. Upon satisfying .the, mihjn}Utn or.qei;;rtiq~irements abgve, Ewo!1ed 
Affiliate may (l~qer. :Additional Product.s'~- . . · ' ·. •· .• . '•. >1.:;,.,~::. ',:.2' :: . ·. ~ :~. . 

(iv} country•oi'.ll~ag·e:~ E_nroUed Affiliat~ 'nJu~t ~p~cify ih~ rou@r}¢~;t'Jlh~r~ 2jg~ns~. w:ll be 
used'qn::~ii\'litial:ori:ler and. oti C~ny a~~iiion'~l orders. , ;· · .·! . ' ·~ -.:~"•;ti;''' "· ~,"::. 
, .... -!-'Z-\-:-:·-.'<'·"' .··} ~-< .... • '· -~-:·:·!!·~~ : · .. ;""¥_..:.-:-· 

b. ;A.d_drng Pril~ucts4 ~ ~ .. ~ v, ~ 
• -/. v : " >' ·.'. ~,~~i.. : ... ;· '·: ~.· .• ::. :.<~. · .. · ' ... 
(i), Adding new Products not previously ord.et:ed .• :EnroUed, Affiliate may add new 

· Enterprise Products l:iy entering{i:Jt? a;,new .E.rri;>l!ment!or;~s pa!},.'·of a rcnewnl. New 
Enterprise Online Services ma~/ b.~L?dded 'by. contacting' a Rese!ler. New Additional 
Products, other than Online Services/·marbe U$ed if an 9rder is pla:-..ed in the month tl1e 
Produfi i~ first used. For Additional PrOducts· that are On!i11.e Services, an initial order for 
the Opline Service is required prior to usc. . . , 

·• ··•·• ,.,_.,·(H)"A'dding Licenses for previously orderod Products; Ad~itional Licenses for previously 
,.A· .... - ••.. · .. • --· ordered Products must be mcfuded in thC ·noxt.true-uP'tiroor. EnroHed .. Affitia'te-nlust Licenses for 

•. :.< '· Online Services prior to use: unless ihe Online SeN!ces are (1} identified as. eligible for 
_; ' lrue .. up'ir( the· Product List Or (2) incruded·as part of other Licenses (e.g., Enterprise Cl\L)~ 

c. True-up orders. ~nrolled Affiliate must submit an annual true-up order that accounts fer 
changes since !he initial order or last true-up order, including: {1) any increase in Licenses, 
including any increase in Qualified Devices or Qualified Users and Reserved Licenses; (2) 
Transitions (if permitted); or (3) Subscription license quantity reduct:ons (if permitted). 
Microsoft. at its discretion and as permitted by applicable raw, may validate the customer 
true-up data submitted through a formal product deployment assessment, using an approved 
Software .1\sset Management ('SAM') Partner. 

The true-up order must be received by Microsoft between 60 and 30 days prior to the 
Enrollment anniversary date. The third-year anniversarf true-up order is due within 30 days 
prior to the Expiration Date. Enrolled Affiliate may true-up more often than at eact! 
Enrollment anniversary date except for Subscription license reductions. 

(i) Enterprise Products. Enroiled Affiliate must determine the current numoer of Qualified 
Devices and Qualified Users (if ordering user-based Licenses) and order the License 
difference (if any), including any Enterprise Online Services. 

ENO 11 FnrGov(US)Sl.G(ENG)(,It.ll2011) Pa;J"4 of!4 
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Microsoft Agreement 

Contract No. CM2190 

Microsptt·j Volume Licensing 
(ii) Additional Products. For Products which have been previously ordered, Enrolled 

Affiliate must determine the Additional Products used and order tlie !.io:nse difference (if 
any). 

(iii) Online Services. For Online Services identified as eligible for true-up orders in the 
Product Ust, Enrolled AffUiate must first reserve the additional Licenses prior to use. 
Microsoft will provide a report of Reserved Licenses in excess of existing orders to 
Enrolled Affiliate and its Rese!ler. Reserved Licenses will be invoiced retroactively for tho 
prior year based upon the month in which thoy were rese!\led. 

{iv} Late true-up order. lf the true-up order is not received when due: 

1} Microsoft w~! invoice ReseHer for all Reserved Licenses not previously ordered. 

2) Transitions and Subscription License reductions cannot be reported until !he 
following Enrollment anniversary date {or at Errollment renewal, as appilcable). 

(v) Transitions. Enrolled Affliate must report a!! Transitions. Transitions may result in <~n 
increase in Licenses to be included on the true-up order and u reduction of Ucerses for 
prior orders. Reductions in Licenses will be effective at end of llle Transition Period. 
Associated invoices will also reflect this change. 

(vi) Subscription License Reductions. Enrolleq Affiliate. may reduce the quantity of 
Subscnption Licenses on a prospective basi~ if perinitted' ii1 the Product List as follows· 

1) For Subscription Licenses part of an E~l-~r~Mse::Wi~~·~riiltfr}i!int,.Ucenses may be 
reduced if the total quantity of Ue~nses aricfSol'iWari:!·ASsurance :ror ~n anplicablo 
group me~'pr exceeds the quaijtjty of Qu<;i!ltJ~d.'D~v~.!i'-J~e:i1!ifi~odn)ho Product 
Sei,~G~8~~r~5!rm.::,~tep-up Lice11ses do not ~ount toviiardsth,ls ~otar c~tJ~~ ,' ~;< ·, 

,. 7: , -.. , .. · 7 .' :- ~ • . . ·' ¥.~ •• ·'' ~ •• •• •• , •• •• .""' •• <.,. 

2) For: 'Eiite'iprlse. bnlin'o -services·· licit ·.a part of' arl, Enterpri~e~Wictc"-~IP1ilitrnent, 
Uceri~es can be fttdu~~d as· lon~f a!? the 'iriitlar"order ril_inimurn teqtlireme~ts are 
main:ained. ·,, · . ·., ·-; . · - " ' · 

• ...:,; ~; •. _ f' / .. }. . ·_., .. ·· ' .... , •.. '> .<.·~ ;· .· .. ; . 

3} For Additkmal Products availa!fie.SlS $i.Joscriptlon Lk:ef\sei>, En~olled Affiiiat.; may 
reduce the Licenses. If the Uc~,s~JC9.Uilt-is reducep to}ero, then Enrolled Affil!ate's 
use of the applicable Subscription License will be-canee!led. 

~7 ("' • -: 

Invoices •viii be adjusted to reflect any"i'eductlons in Subscripti-on Licenses a! the true-up 
order Enrol!ment anniversary date and effective as of such date. 

· •;,' (xi!) Update statetnent. An update statement must f)e submitted instead of a true-up order :f, 
· · - as of the initial orcler or last t~ue-up order, Enrofled. Affiliate's · F.nte[prise has not: (1) 

changed the nu111ber of Qualified Devices and Qualified Users licensed with Enterprise 
Products or Enterprise Online Serlfices; and (2) increased its usage of Additional 
Products. This update statement must be signed by Enrolled Affiliate's authorized 
representative. The update statement must be received by Microsoft between 60 and 30 
days prior to the Enrollment anniversary date. The last update statemant is dt;e a: least 
30 days prior to the Expiration Date. 

d. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled 
Affiliate may step--up to a higher edition or su[te as follows: 

(l) For step-up Licenses induded on an initial order, Enrolled Affiliate may order according to 
the true-up process. 

(i!) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following the process described in the Section titled "Adding new Products not 
previously ordered,·' then for additional step-up Licenses, by following the true-up order 
process. 
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(ili)lf Enrolled Affiliate has previously ordered an Online Service as an Additional Product 

and wants to step-up to an Enterprise Online Service eligible for a Transition. the step-up 
may be reported as a Transition. 

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the 
Transi!ioned License. If Enroned Affiliate chooses to step-up and the step-up License is 
separately eligible to be Trans~ioned, such step--up Licenses may result in a License 
reduction at the Enrollment anniversary date following the step-up. 

6. Payment terms. 
For the initial or renewal order, Enrolled Afiiliate may pay upfront or elect to spread its payments over the 
applicable Enrollment term. If spread payments are elected, unless indicaled otherwise, Microsoft will 
invoice Enrolled Affiliate's Reseller in three equal annual installments. The firsi insta!!rnent will be 
invoiced upon Microsoft's acceptance of this Enrollment and on each EnroUment anmversary date. 
Subsequent orders are invoiced upon acceptance of the order and Enro!led Affiliate me~y elect to pay 
annually or upfront for Online Serv1C'.es and upfront for all other Licenses. 

7. End of Enrollment term and termination. 
: ~. ' . 

a. General. At the Expiration Date, Enrolled AffiHat~ mu~t ;jfht;nediate!y order and pay for 
Licenses for Products it has used but has .not·preViouSly ~ubn1ittej:j an order, except <>s 
otherw!seprovidcdinthisEnrollment. ~~ .\· · ,,. :. ;,.:Y·.,,; ..... , •.• 

b. ':-enewal Opti~n·.}\\!;le E~?1ration Dat~j.:.¢nr?lled' AffiiJ,a,te'~an:•~~;p::od~st~:PY renewing 
tne Enrollm~t :for;6pe~af;id1t:onal 36 full c;alendar mont~ ~erm:ot-:s1gnmg . ~ r.~V;' l:!'lrc!lment. 
Mic~os~ft;:P'lu!i~::t(t~.ive· <1" ProqHct :Selp,~ti9,{17Fri~· and;:ren ,. l"&qet:"pJ-fo[:~o •o(~t the 
E~pu;atlon1 ;I?ate: T~e.ren~~~ fer~·,W!ft-,:~~.?~ .on·the. d~~~fy . tt)~.p.><j)lrat)Of!,pate. 

· MICfosott will not. unreasofVlb!y ;eJ~t,,~ny: r~e111fal. · .tiA~?Qft J~ay. rra~e a· change to this 
program that Y.Ji!l make. it nesessa'ry, tor .c;ustomet 'j:!nd. its t:;:.ntRIIAA Affdia:te~ to .enfer into new 
Agreements and Enrollments. · :: , •; ;.1 >, ',>. · :- · :-- · :.' : ;:.-- ... ' · · : · · ·. 

c. If Enrolled Affiliate elects not to rcrl~~~:/' ,-. . . l . ·.,. ·_· •.. '. . 

(i) Software Assurance. If Enrolled Affitiat~ ele~ not to renew Softv.-are Assuran<.:e for ar:y 
Pr<>Quct. under. its Enrollment, then EnroUei:l Affiliate wilf not be permitted to order 
$ofh~;ara Assurance later without first acquiringL&9A. · 

(ii) On!ineServices eligible for an Extended rTenn .. For Online Servicos identified as 
eligible fer an Extendeo Term in the Product List, the following options are available ::.t 
the end of the Enrollment jnitiai.or ;enewal terin. · · 

1) Extended Term. Ucenses for Online Services will automatically exp:re in accordance 
wit!1 the terms of the Enrollment. An extended term feature that a!lows Online 
Services to continue month-to-month ("Extended Term"} is available. During the 
Extended Term, Online Services will be invoiced monthly at the then-current 
published price for En roiled Affiliate's price level as of the Expiration Date plus a 3% 
administrative fee for up to one year. If Enrolled Affiliate docs 'N.>nt an Extended 
Ten11, Govemment Partner must submit a request to Microsoft. Microsoft: must 
receive !he request not less than 30 days prior to the Expiration Date. 

2) Cancellation during Extended Term. If Enrolled Affiiiate has opted for the Extended 
Term and !ater determines not to continue with the Extended T·~rm, Government 
Partner must submit a notice of cancellation for each Onlino Service. Cancellation 
wi!l be effective at the end of the month following 30 days after Microsoft has 
rccelved the notice. 

(iii) Onllne Services not eligible for on Extended Term. If Online Sorvices are not 
iden!rfied as eligible for an F.xtended Term in the Product List. th1~ Licenses will be 
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cancelled and will terminate as of the Expiration Date. Any associated rned!a must be 
unlnstalled and destroyed and Enrolled Affiliate's Enterprise must discontinue use. 
Microsoft may request written certification to verify compliance. 

(iv; Customer Data. Upon expiration or termination of a License for Online Services, 
Enrolled Affiliate must tell Microsoft whether to: 

1) disable its account and then delete its Customer Data ("Data Deletion"); or 

2) retain its Customer Da1a in a limited function account for at !cast 00 days after 
expiration or termination of the License for such Online Service {lhe "Retention 
PeriOO") so that Enrolled Affiliate may extract its Customer Data. 

3) If Enrolled Atfl6ate indicates Data Delation. Enrolled Affiliate will not be able to extract 
its Customer Data. If Enrolled AfilHate indicates it wants a Retention Period, Enrolled 
Affiliate wUI be able to extract its Customer Data through il.ficrosoft's standard 
processes and tools, and Enrolled Affiliate will reimburse Microsoft if there are any 
applicable costs to the extent allowed by applicable law. If Enrolled Affiliate does not 
indicate either Data Deletion or a Retention Period, Microsoft will retain Enrolle<! 
Affiliate's Customer Data in accordance wilh the Retention Period, 

4) Following the expiration of the Retention Peridd,:· Microsoft will disab!e Enrolled 
Affiliate's account and then delete its Customer Data~ .. . . •. ·•. I ,, 

5) Enrolled Affftiate agrees that, other J~n'a~' d~~M,al)Ovp, Microsoft has no 
obligation to continue to hold, . ,or r~tl.lll} ~nrolledv:'Af(ili.ate'j:;:.qvstomer Data. 
Enrolled AffiUate agrees MicroS. . . . " o !lability Wh'a!SQf!17~(fo~ "d~le~dn of Enrolled 
Affi!iate:s mer Data pursuant:tothesoter~ .. ;t;•~.:-,:: ~~~'-~.c ..... :f .. ·· 

y • •• ::\ '\.·~' "·1- -.--,'.~7':,-... ~:·-.:<v·',_:/··.·~.~ .. :----.. 
d. Ternlina!J , :i:· " _ ·,~ .: : , .~ ~- ... ~" '"'' <~~~:z~~~~~-'·:·:.k. .... ~:;! .. 

{i) ~: · . .ton.for "a\lse.J!ther party_ tQ. an· r:nay tortnil)at~ lto:ff the 
~'. ', . ' other party materia~v. b~~ches, its Oblig~tio: : agreeffi~t, tl.leluding 

~· ony. obligatio!} t~ sul?ftlit9~ers ··~r Pl:IY : . . . . . . . sup-!1 hqn.payment is 

(li) 

(iii) 

caused by non-appr ~ furtd~)~, ~~P.tlM~:the bf~ach is by itl> nature 
rot curable v.1thin 30 da . .. . . min~na Pa.rtY must gi\16 the other party 30 
cays notice and opportunity 'o~curo,; · · · 

•' , ... 

.The partie:s acknowledge and agree that the State of Florida's performance and 
6biigatian to pay uni:ler this Agreement !s conting?J:It upon an annual 
appropriation by the Legisla~ure. In the:,t?vent funds, are not Bj:)proprtated by the 
Legislature, the State of Florida wm provide 3Q days written nptiQ!:I to Microsoft cf 
such .non-appropriation and intent to termin~te any appficaole Enrollments. (iii) 

Early termination. 

If {1) an Enrolled Affiliate terminates its Enrollment as a result of a breach by Microsoft, or 
{2) if Microsoft terminates an Enrollment bocause the Enrolled Affiliate has ceas¢d to be 
an Afflliate of C:.Jstomer, or (3) Enrolled Aff!Uate terminates an Enrollment for non· 
appropriation of funds, or (4) Microsoft terminate an Enrollment for non-payment due to 
non-appropriation of fw::ds. then the EnroHed Affiliate wilt have the following options: 

It may immediately pay the total remaining amount dua, includmg all installment:>, rn which 
case, the Enrol!{.>d Affiliate will have perpetuAl rights for all Ut.eMes it has V!dered; or 

II may pay only amounts due as of !he termination data, in which ease lhe Enrolled 
Affiliate will have perpetual Ucenses for: 

1} ail copies of Products (including the latest version of Produr;ts ordered under Si\ covers~ in 
the curmnt term) for which payment has bee11 made In full, and 

2) tile number of copies ,;,~ Products it bas oraered (induding the latest vers~on of Products 
ordered under Softvr<~rv Assur1:1nce ooveruge in current term) that is prQJXlrtlona! to \he total of 
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Mic;rosoft I Volume Licensing 
insiallrr:t!nt payments paid versus total amounts due {paid and payable) if the early t<~rminatlon 
had not occurred. 

Nothing in this section shall affect perpetual License rights acquired oithor In o separute agreement or in 
a prior term of tha terminated Enrollment 

{iv) Effect of termination or expiration. When an Enrollment expires or is 
terminated, 
Enrolled A!fi!iate must order Licenses for ali copies of Products it has run for 
which lt has not previously submilled an order. Any and all unpaid payment$ or 
any order of any kind, including subscription services, remain duo and payable. 
Except as provided in the subsection titled "Early termination,· all unpaid 
payments for Licenses immediately become due and payable. 
Enrolled Affiliate's right to Software Assurance benefits under this agreement 
ends if it does not renew Software Assurance. 

(v) Modification or termination of an Online Service for regulatory reasons. 
Microsoft may modify or terminate an Online Service where there is any current 
or future govemroont requirement or obligation that: (1) subjects Microsoft: to any 
regulation or requirement not generally appficablo to businesses operating there; 
(?.) presents a hardship for Microsoft to con~ryLJe operating the Online Service 
without modification; and/or (3) causes M(<:IJ)50ft, to believe these terms or the 
Online Service may be In conflict with any s'u . ' · ent or obligation. For 
example, Microsoft may modify or t~rl'!linate .a~ .tint1 J9E! In connection with 
a government requirement th&Jt \YOUid ·cal,!s~'Mic ·to l:;e, .regulated as a 
telecol!l.!J!Unications provider, ·· ~,I. . .'"'' ·. · .. • ~·~· ~. " 1 ';" : · .. ·:, :•. 

'<:·::.:~'''~,--;4.- _·-·--.·7' !.' ':}·,;.._;;;,y·:-~'-,~~:,~~:-, .. ;' ._._···-~-- :·· __ ;~~---,.=.-
{VI) , f.~t,i'p[~!h:f.greement Prograin 'upda~&S•. ·~MiC\O~ft. may' Tf!.a,~e a,•<,:!l~nge to 

.. <':this pitlgrarn ttlatwiilsnake it;necessary~ror Ct.tStornet anq lti>"EilJ:p\lQa·Nfl~ates lo 
· • ..'c: enter into ne , . ' • . _/a~d Enroilin_en . '. .· .·. ip!\~ .Ucti[l's~1,~!.11 the 

evant. cl.a br, . ·· .. h by Microsoft,. MiCroscijt. }ISS~~ 'Rt~se!ler i.l.i;reditfor any 
ampunt paid in a·dvaricta~~h~t. woul~ ap~ly: .~dna, 51~~ ~f ten:nir)ation. 

. \' • ,J·' ~- ";- ' 
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Enrollment Details 

1. Enrolled Affiliate's Enterprise. 
Identify which Affiliates are lnc!uded in the Enterprise. Check only one box in this section: 

~ Enrolled Affiliate 

0 Enrolled Affiliate and the following Affiliate(s): 

[] Enrolled Affiliate and all Affiliates, with following Afflllate{s) exclude<;!: 

_t '. 

t·';,:.:'"'r:~~ .. ~~(':t .. r. .., :,.~'-.: •. (·' :, ,.,,.q' ... :<·:r~,_ ... ~ 
Please indicate wnetheftf)~:t!lfO!Ied. N1mat?s \inteiPri~ _will illQljJd~~~ll_'neW '('\ffluates. ai;"lfu!red ~ff~r the 
start of this Enrottmert: EXclude futuri:d\ffiliateS, · '· · , · ·• .:: ,3·~ ·· ., ·. :' · · 

,-_,.. "'- ·-.... - • .. ;,<;' -

.... :;': 'c<,· 

.. \, '-.i-~ !_-~ 2. Contact information. 
l' . 

*\:.; ,>:,.·-~· \ • / 

Each party will notify the other in writing if any ott~~ infonna.~im' in tJ:le following co:;tact information 
page(s) changes. Th~ asterisks(") indicate required fields·.· By providlng:.c.ontad infon11aticn, Enrolled 
Affiliate consents to,its U!:!!'l·forpurposes of administering this' Enrollment by Microsoft, its AffHiates. and 
Qther P.arti~~Jt)atJ)elp administer this Enrollmenl The persc;ma! information provided ir: connection vlith 
tfiiS-}Enr · will be used and protected in accordance i\yith the priva~y statement avalk>nle at 
g~ps.:l .microsoft.com/licensing/iervic~~!!l!i!r- · · . , ·· 

a. Primary contact. This contact is tho primary contact for the Enrollment from within Enro!lod 
AffiUata's Enterprise. This cootact is also an Online Administrntor for the Volume Licensing 
Service Center and may grant online access to others. 

Name of entity (must bo legal entity name)* Nassau County BOCC 
Contact name• First Guy Last Riner 
Contact email address• gr!ner@nassaucountytlcom 
Street address• 96135 Nassau Place 
City" Yu!ee State/Province• FL 
Postal code• 32097-8634 
(For U.S. addresses, please provide Uu!l zip+ 4, e.g. xxxxx-xxxx) 
Country" US 
Phoml' 904-491-7505 Fax 
TaxiD 

b. Noticas contact and Online Administrator. This contact {1) receives the contractual 
notices, {2) is the Online Administrator for the Volume Licensing Service Center and may 
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grant online access to others, and (3) is authorized for applicable Online Services to add or 
reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

~ Same as primary contact 
Name of entity" 
Contact name• First Last 
Contact email address• 
Street address• 
City• State/Province• 
Postal code* 
(For U.S. addresses, o!ease provide the zip+ 4, e.g. xxxxx-xxxx) 
Country• 
Phone• Fax 
Language preference. Choose the language for notices. English 
LJ This contact is a thlrd party (not the Enrolled Affiliate). Warning: This contact receives 
personally identifiable information of tl1e Customer and its Affiliates. 

c. Microsoft Account Manager. Microsoft Account Manager for this Enrolled Affiliate is: 

Microsoft account manager name: 
Microsoft account manager email address: 

wi • , 

d. Media delivery contact (DO NOT COMPLETE'IF. ATTAG~JNGME!)lf\, ELECTION FORM). 
This is the contact at the ship to/oiectron!c delivery addJeS$. · <'~ " 

lXj Same as noticeS~contact and On'ine ,..d'mi~,i~trat~;~ . ..,, 
Name of enti!Y~·::;:~'J:,:~ . . ;:: · · ·· ·. 'ic 
contact ll<Wile;:1r=irs;• ' · , La!:it• · ·~-··.:. • :, . 
Con~act·Etifia!NiaQress (te~uired for_ g!llhl.e acceS.s}* . 

. . Str,!3&t ~ddress (no PO boxes aqc&pt~d)"'' ·· ,\. 
Ci~J1P !?t;lteJPrqvit~c~; ··\~~<-.<~t~·-.· :· ~. · , ~;~: 

1
." 

Postalcode* - · ·· : . ·, '·: ·, ". -, 
(For U.S. addresses. please provide the'iiit:~-.4, e.g': :9oo(x-xxxxf: 
Country• .. ::;:- . , . ...,. · · 

.'i 

.. ~. ·. .. . 

Phone• . Fax '' · 

e.. Online ·:serVfces Manager. This contact Js al!lherized_ tg'_manage the On!ine Services 
···· , ... :<;:., '·'o'tdei'ed under th9 Enrollment and (for applicable Online- Scr\rices) to add or reassign 

' · Licenses, step-up, and ihttiate Transitiohs ptior to a:ttue-up order. . ' 

iXJ Same as notices contact and On!lne Administrator 
Name 'of entity* 
Contact name•: First Last 
Contact email address* 
Street address• 
City• State/Province• Postal coda• 
Country• 
Phone* Fax 
["] This contact ls from a third party oryanization (not the entity). Warning: "7"h:s contact 
receives personally identiilab!e information of the entity. 

f. Resoller information. Reseller contact for this Enrol!ment is: 

Resellor company name• SHIInternational Corp 
Street address (PO boxes wlll not bo accepted)" 290 Davidson Ave 
City'" Sornersd State/Province• NJ Postal code• 08873 
Country• US 
Contact narne~ '· ~1 
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Phone« .;:,..~ Fax 
Contact 001ail address• 

The undersigned confirms that the information 1s correct. 

Name of Reseller'" SHI International Corp 

Changing a Rosellcr. If Microsoft or the Rese!ler chooses to discontinue doing business 
v.'i!h each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or 
tho Rese!let' intends to terminate !heir relationship, the initiating party must notify Microsoft 
and the ather Part¥ using a form provided by Microsoft at !east 90 days prior to the date on 
which the change is- to take effect. 

g. If Enrolled Affiliate requires a separate 
Supplemental Contact Information form. 
Administr<Jtor mmnfns the default-

• Additional notices contact 
• Software Assurance manager 
• Subscription~ f:ri:~ . · :;,* ·· · , 
• Cust~~~f:~P~~~ ager {CSM) c~n~pc\ 

3. FinanCind:~:~~ib-~s. . . . · 't ·• , 
Is a purchase ~nder this F:hrullme~t being fin~~ced'~t\ro~~~~JJS financing? 

., 1. ~;:' ·' '~ ~ 
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Enterprise and Enterprise Subscription Enrollment 
Product Selection Form- Amendment ID CTM -SplitCC 

The follovJing Amendment rep/[JGes the standard Enterprise and Enterprise Subscription 
Enrol!mont Product Selection Form and Amends the 'Order Requirements" Section of the 
Enrolknent. 

This Amendment enables the Enrollod Affiliate the ability to meet the initial Enrollment Order 
requirements with Products other than Enterprise Products and Enterprise Online Services 
Products. These Products are captured under the Platform Option of ''Enterprise Product 
Components• specified in Step ~ below. Enrolled Affiliate may select "Enterprise Product 
Components' for all Qualified Users/Devices without the requirement of also having Enterprise 
Products or Enterprise Onllne Services specified on this Amendment. 

Step 1. Please indicate whether Enrolled Affiliate is ordering Enterprise Products or Enterprise 
Online Services on the Initial enrollment order. Choose both If applicable. 

g) Enterprise Products. Choose platform option: Cofnponqnt~· 0!11Y (not full platform) 
' • J. ' ! .·d • 

Qualified Devices: 175 Qualified Us~rs: 228~ . ,.; ... 
'f.~ ' •, . ... :. : . ' ., 

~ Enterprise Online Services ., · · ·, <;' • •;, • 

; ... {:.-.. :·~-~ ... ~- ' ~ . ..--: ~~ .. :' :. ·./ ~>;·~;~~:~:~<"~:- .·.;./~;'\.·~> ·-~~:-.+:~~ ... 
Step 2. Select the Prqduc.tS 'and.Quantitios Enrolled Affilii:tte is' orctelirig on tt.s hiit.fat. Erir9llmant 

Order. Quantity:6iay.J:lqt: indui:le,any, Ljcen$es :wtl'ich 't:ntol!ed.t\ffi~t~ h.:3S. ~~~(eCt.ed f~rJiptional 
f~ture.~~~· or 1~:~~ieh if is tmn_~ltioning or ~~¢ppjn~' up' w~fl}r e:'ijt~Jn')~rit ~: ... ,~f9d~9tirfor ,which 
tna·EQr,o!led Af~hi:lte has ao op~19n to ;t;a,n~~PIJ or~t~P.7,UP ~~90~ PO.;(!g!ed,m .~:ep 3r · 

I 
Products2 1 Quantity 

, .. ; 
; 

··--1--
---·· ~ --~, ,~ ~· .L._. 

'·-' 1261 
v·-•«v• • •• 
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If selecting Windows Desktop or Windows Intune option, Enrolled Affiliate acknowledges 
the following: 

a. Tho Windows Desktop Operating System Upgrade licenses offered through this Enrollment 
are not full licenses. The Enrolled Affiliate and any included Affiliates have quallfymg 
operating system licenses for a!! devices on which the Windows Desktop Operating System 
Upgrade 01 Windows Intune llcenses are run. 

b. In order to use a third party to roimago the Windows Operating System Upgrade, Enrolled 
Affiliate must cert\ry that Enrolled Affiliate has acquired qualifying operating system licenses. 
See the Product List for detHils. 
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Step 3. Indicate new Enterprise Products and Online Services Enrolled Affiliate has selected for 

optional future use where not selected on tho initial enrollment order (above): 

Step 4, Establish the Enrolled Affiliate's Price LeveJ. Enrolled Affiliate must first count the quantity of 
Software Assurance and Licenses In each of the groups as described below by using the 
quantities entered in tho above table. If Enrolled Affiliate does not order an Enterprise Product or 
Enterprise Onlme Service assoeiated with an applicab!e Product pool, the price revel for 
Additional Products in the sarne pool will ~ price tevei"D" throughout the term of the Enrollment 
Do not include Bridge CALs, as license quantities are determined by the corresponding 
Enterprise Online Servlce(s). r • • 

228 

~~~!!i~;~~~lE~ii·u(:t_§~msj~~I Set pric~Jeve! usil}gqua!1tltyJ!::?m-drou~ _ 
1 Ente1pnse Online &rAces may not be available in aa locations. Piaase see lhu Product Ust for a list of 
_ locations whore these may be purchased. 
'Additional Pnx!u&.:l may be included on the order, b\Jt are not selected on this fonn. 
3 Windows Intune ;\dd-cn requires purchase of Windows OS Upgrade or Windows VOr\. 
4 MDOP purcha.<;a of \iiJindovJS OS Upgrade, Windows VD/1.., or lfJlndo·ws Intune . 

.. ,, -. -. -, -, -•··•--·:•••·.--·.:;·-.,..-~.-:·-•• »--•;·--. -. -;~-~--"A _ _,_,._=w-;•-.. - .. -.w:7_·~;-•v;-·,·::·:·-, -,, --

This forrn mu$t .~- attp~t)_ed tb a s!grnttur& fcmn. to pe valid, ' 
'· .. ·""'---~w ·--~-·-·' -·-........ u-~_:_ .. ~.- · ··---~· ... :~- ,. . ..;__·,_,_. -- __ : ________ ~, - -- :...:~ _ 
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Microsoft Agreement 

Contract No. CM2190 

IIIIi M. ft 1'1~:'1 tcroso Volume Licensing 

Enterprise Enrollment 
Sub 250 Program 
Amendment ID W29 

Proposal iD 

This amendment ("Amendmoot") is entered into betw·oon the part1es identified on the attacf1cd 
program signature form. It amends .!he Enrollment or Agreement identified above. All tom1s used but 
not defined in this Amendment will have tho same meanings provided in that Fnrolfmenr or 
Agreement. 

The parties agree that the Enrollment is amended as foUows: 

1. On the first page of the Enrollment, the following is added after the 
second paragraph: .. 

'~ -A 

By entering into this Enrollment, tho enrolled Aftaiate agrees that (1) ifa!so has 250 or more Qua!if.'<:ld 
Dev1oos or Qua!ilied Users; or {2) as a condition of entering into·this ~ilrollmQnt with 25-249 Qualified 
Devices or Qualified Users, Enrolled Affitiale has clecteq .Oot to.reci;:iye-<;D'; Ms as part of the 
Enrollment and U;erefore no CD ROMs will automaticaUy be shipped, • If . ffiliate is enrolling 
w!th 25·249 Quali!led Devices or Qualified Users 'ana 'kwoul~: li~c~ to,.r , ti t.<'dM. Kits and 
updates, Enrolled Afflllate.m:av.q~dor lhese through tts Reselh~r foni f¢o .. · :'<~:.~ ..... ~ · .;· : · .'· 

~ .: ' • -£,_. ____ :· ~~ ... ;..... • • - - • .. . • :· '-: • J- ~- ", ~- ' '- :-"'- :; ':-" • 

The submission of}hi~ :me~L~n ~11lyb~ . .~i!JSt a· 291 . rl~Agr 
Enrollment thathas'the. ted EA Amendm~ . and oQndl!!On$ . . .: 1 ho su 
Amend~nl r:nay not'be contingent Ori~sybrniltal Qf.a new E(lfarj)riS~ Agfeetn~Hit :' ' · · 

.·.··... . .. , __ '\;.··. :;!; .. ';:,;~(::.:.:· •.. ·.. . 
2. Section 2a of the Enrollmei1t (itle(i 1'0rderRii,quirein~lfts", is 

hereby amended and restated i[fiis~elitJf{}tyvilth the following: 
• ·• • > . ' 

a. Minimum Order Requirements. Enronect Affiliate's Enterprise must have a minimum of 
25 Qualified Users or Qualified Devices. · 

{l} Initial Order. Initial order rnul:it include at I<;;ast 25 Licenses frorn one or 1he four 
groups outlined iri the Product Selection Forin. . · · 

(!l) ·If choosing Enterprise Products. If choosing l~nt~rprise Products In a spedftc 
group outlined in th~ Product Selection Form. Enrolled Affiliete's Initial order must 
inc:lucle an Entetptise..wide sele(..1km of one or more Entcrprilre Products or a mix of 
Enterprise Products and cormsponding Enterpliso Online Services for that group. 

(Ill) Additional Products. Upon satisfying t!la minimum order requirements above, 
l~nrolled Affiliate may order Additional Products. 

(lv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will 
be used on its initial order and on any additional orders. 

3. Software Assurance renewal. 

""R.t~\ewing Software A~su.~nco: lf(r;~lled Affiliate wlU be renewing Produds 
Software Assuronoe coverage from a separate agreement. check this box. 

-~m w•• 

By checking ttJo above box, a new section is added to the Er.ro!lmenl entitled ·Software Assurance 
addition." 

EtJ.NIImond{Sub25Cl)(lnd)(E'NG){Apr'.l014J SUb 2~ Enterp!lse Emct!ment 
lf.l2<d 



Microsoft Agreement 

Contract No. CM2190 

FnroRed Affiliate is permitted to and wm include in lts initial order under this Enrollment Software 
Assurance quantities from eligible Program's Identified in the table below, even though Enrolled 
f\ffi!iate is not otherwise eligible to order such Software Assurance without simultaneously oroerinfl a 
License. 

Enrcftod Affiliate agrees that any porpetualllcenses received through the New Software Assurance 
shall supersede and replace the underlying Ucenses, and the underlying Licenses are not to be 
transferred separately from any Licenses received through tne Nev1 Software Assurance. Any 
remaining payment ornrgations with respect to the underlying Licenses shall continue in effect 

Program License 10 Number Expiration Data 

..................... ..._ ____ . __ .......... ____ , ...... _ 
Excopt for changes made by this Amendment, the Enrollment or Agreement ideni!fied above remains 
unchanged and in full force and effect. If there is any conflict between any provision in this 
Amendment and any provision in the Enr<JI!ment or Agreement Identified above, this Amendment shall 
controL 

"':"''_, ___ .~:-~·-·--· ~-.,..1 

Thls:Amendment m~t be attached to a signature fo~m]o be valid, 
. ··-.· ~ ,._.. . . • . .... - --- .• ·---~-' ... • . • • ;'"··'-"'::~~ -. ·,< 

,t' > ·,,·- :~-~-~~~-

<' ,;'" ·-;: ~- ~ _;\'-r . . t. 
·~--;~.,_' .. ~:::!,;;_,..'"-~~ ;~. 
•T, · .. ' :~), .~·-:. 

Sub 2:,0 Enterprise Enrdlment 
W/.9 

\l\f 
P~>!&2 f)f:;, 
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Document Revision Authorization 

By signing below, you agree to allow the SHI Microsoft Contracts audit team to make necessary changes 

and minor revisions to your Microsoft Enrollment including, but not limited to: 

• Correcting typographical errors 

• Adding/changing enrollment numbers 

• Adding/changing amendment numbers 

Additionally, you acknowledge and consent that: 

• You will be notified of any change the SHI Microsoft Contracts team makes while submitting your 
Enrollment to Microsoft. 

• No alteration by the SHI Microsoft Contracts team will alter your terms and/or pricing for your 
Enrollment. 

Customer Name 

/ 
Custome;):l 

//~/ 

Cu 

Barry Holloway, Chairman 

Date 
11-10-14 



•• M" ft •!?:~ 1croso Volume Licensing 

Program Signature Form 

MBNMBSA number U0275474 ProposaiiD 

Agreement number 01E73214 

Note: Enter the applicable active numbers associated with the documents below. Microsoft 
requires the associated active number be indicated here, or listed below as new. 

For the purposes of this form, "Customer" can mean the signing entity, Enrolled Affiliate, 
Government Partner, Institution, or other party entering into a volume licensing program 
agreement. 

This signature form and all contract documents identified in the table below are entered into between 
the Customer and the Microsoft Affiliate signing, as of the effective date identified below. 

Contract Document I Number or Code 

<Choose A!:!reement> Document Number or Code 
<Choose Agreement> Document Number or Code 
<Choose Agreement> Document Number or Code 
<Choose Agreement> Document Number or Code 
<Choose Agreement> Document Number or Code 
Enterprise Enrollment. X20-02113 (K451) 
<Choose Enrollment/Registration> Document Number or Code 
<Choose Enrollment/Registration> Document Number or Code 
<Choose Enrollment/Registration> Document Number or Code 
<Choose Enrollment/Registration> Document Number or Code 
Amendment W29 (New) 
Document Description Document Number or Code 
Document Description Document Number or Code 
Document Description Document Number or Code 
Document Description Document Number or Code 

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read 
and understand the above contract documents, including any websites or documents incorporated by 
reference and any amendments and (2) agree to be bound by the terms of all such documents. 

Printed Title Chairman 

Signature Date'" 11-10-14 

Tax 10 59-186-3042 
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I 

Signature 

Printed First and Last Name 

Printed Title 

Signature Date 
(date Microsoft Affiliate countersigns) 

Agreement Effective Date 

Microsoft Affiliate 

Microsoft Corporation 

(may be different than Microsoft's signature date) 

Optional 2"d Customer signature or Outsourcer signature (if applicable) 

Customer 

Name of Entity (must be legal entity name)* 

Signature* ------------------------------------------------------------
Printed First and Last Name* 

Printed Title 

Signature Date* 

*indicates required field .· . . _ 
t ,.·,-, .... .r .... ·"-- • 

Outsourcer 

Name of Entity (must be legal entity name)* 

Signature* ---------------------------------------------------------------
Printed First and Last Name* 

Printed Title 

Signature Date* 

*indicates required field 

If Customer requires physical media, additional contacts, or is reporting multiple previous Enrollments, 
include the appropriate form(s) with this signature form. 

After this signature form is signed by the Customer, send it and the Contract Documents to 
Customer's channel partner or Microsoft account manager, who must submit them to the following 
address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation 
copy. 

Microsoft Corporation 
Dept. 551, Volume Licensing 
6100 Neil Road, Suite 210 
Reno, Nevada 89511-1137 
USA 
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